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The Board of Certification for Certified Organizational
Ombudsman Practitioners

The Board of Certification for Certified Organizational Ombudsman Practitioners is

the certifying body authorized to award the Certified Organizational Ombudsman

Practitioner® (CO-OP®) credential. The mission of the Board of Certification is:

e To identify the body of knowledge necessary to perform the organizational
ombudsman job;

To establish the level of experience and other eligibility requirements for
certification and recertification;

To encourage consistency of standards of practice for organizational ombudsman
practitioners;

To identify to their peers and to the public those organizational ombudsmen who
have voluntarily sought and obtained certification; and

To promote the advancement of the organizational ombudsman profession

Although the Board of Certification is a division of IOA, the Bylaws of the Board of
Certification provide that the Board of Certification, not IOA or any other
organization, has the sole discretion to manage and make all decisions relating to
certification matters. Certification does not require membership in I0A,
participation in IOA training, or attendance at IOA conferences.

Since 2009, 237 people have taken the CO-OP® exam and 137 ombuds have become
CO-OP® certified. The CO-OP® exam may now be taken at over 300 sites around
the world, and there are certified CO-OP® practitioners in Australia, Brazil, Canada,
Chile, China, France, India, Japan, Netherlands, Switzerland, South Africa, Thailand,
United Kingdom, and the United States.

Highlights: 4/1/14 - 4/1/15

. 34 people took the CO-OP® exam.
. 16 people were certified by CO-OP®

. Our first group of CO-OP® recertifications took place, resulting in 27
Certified Organizational Ombudsman Practitioners recertified in 2014

. 4 appeals cases were investigated and decided upon

. No ethics violations were reported

. A task force is finalizing a proposal for how an Ombudsman Office
Accreditation program would work

. For the fourth year in a row, CO-OP® ended the year with revenues exceeding
expenses.

. In 2014, the CO-OP Board filled two open Director positions as well as the

open Public Member position and the open Non-IOA member position.



Goals: 2015-2016

. To increase awareness, interest and participation in the CO-OP® certification
process by restructuring the Communications Committee to include a stronger
marketing emphasis.

. Increase revenues by increasing examination enrollment and certification
applications
. In collaboration with our testing service, SMT, initiate a three-year process of

evaluating and updating the CO-OP® examination, in conformity with best
practices for certification processes.

. Review, refine and update CO-OP® policies and procedures regarding
eligibility, recertification, appeals, and professional practices.
. Continue the development and planning of an office accreditation process
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Jim Augustine, University of South Carolina
Dolores Gomez-Moran, George Mason University

Communications Committee
Jim Wohl, Chair, University of Connecticut




Sharon Lanier, Monroe Regional Medical Center
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