
Academic Ins�tu�on 
Student / Faculty / Staff / 
University 

Follows IOA Code of 
Ethics and Standards of 
Prac�ce Clery Reporter Title IX Reporter Ombuds website Ombuds Charter

Appalachian State University University Yes Yes No https://ombuds.appstate.edu/

Auburn University University Yes No http://www.auburn.edu/administration/ombuds/
https://sites.auburn.edu/admin/universitypolicies/Policies/
CharterOfTheOfficeOfTheOmbudsperson.pdf

Austin Peay State University Faculty http://www.apsu.edu/faculty-senate/ombuds

Barnard College University Yes No No https://barnard.edu/ombuds
https://barnard.edu/sites/default/files/ombuds-charter-
agreement.pdf

Baylor College of Medicine University Yes https://www.bcm.edu/about-us/ombuds
Boston University University Yes No No https://www.bu.edu/ombuds/ https://www.bu.edu/ombuds/about/office-charter/
Brandeis University Student Yes Yes http://www.brandeis.edu/ombuds/index.html

Brown University
Student (Graduate/Medical 
Only), Faculty, Staff Yes No No

https://www.brown.edu/about/administration/ombudspe
rson/

California State Polytechnic University - Pomona University Yes No No h�ps://www.cpp.edu/~ombuds/ https://www.cpp.edu/~ombuds/charter.shtml

California Polytechnic State University - San Luis Obispo Student Yes Yes Yes h�p://www.ombuds.calpoly.edu/
California State University - Chico University Yes Yes http://www.csuchico.edu/ombuds/
California State University - Long Beach University Yes http://web.csulb.edu/president/ombuds/contact/
California State University - San Bernardino University Yes http://ombuds.csusb.edu/index.htm http://ombuds.csusb.edu/charter.html
Carleton College Staff https://apps.carleton.edu/campus/ombuds/
Central Arizona College University Yes No No
Central Connecticut State University University Yes http://www.ccsu.edu/ombudsperson/
Clayton State University Faculty, Staff Yes Yes Yes http://www.clayton.edu/conflict-resolution/FAQ

Clemson University University Yes http://www.clemson.edu/administration/ombudsman/

Coastal Carolina University Faculty Yes No Yes http://www.coastal.edu/ombuds/charter.html
http://www.coastal.edu/media/administration/ombudsoffic
e/Ombuds%20Charter%202014.pdf

College of William & Mary Faculty, Staff Yes No No http://www.wm.edu/offices/ombuds/
http://www.wm.edu/offices/ombuds/documents/terms_of_
reference_wm.pdf

Colorado College Faculty, Staff https://www.coloradocollege.edu/offices/ombuds/

Colorado State University Faculty, Staff Yes No No
http://ombudsandeap.colostate.edu/csu-ombuds-
office/

Columbia University University Yes No http://ombuds.columbia.edu/ http://ombuds.columbia.edu/node/23
Cornell University University Yes No No http://www.ombudsman.cornell.edu/ http://www.ombudsman.cornell.edu/guidelines/
Dartmouth College Staff Yes No No http://www.dartmouth.edu/~ombuds/

DePaul University Faculty, Staff Yes No No
http://offices.depaul.edu/mission-and-
values/Ombudsperson/Pages/default.aspx

Duke University Student, Faculty Yes Yes No
https://web.duke.edu/equity/resources/ombudsperson.
html

Earlham College No ombuds program information available 
Florida Atlantic University Student No Yes http://www.fau.edu/ombuds/
Florida Gulf Coast University Student, Faculty http://www.fgcu.edu/Ombuds/index.html
Fred Hutchinson Cancer Research Center No ombuds program information available 

Furman University Faculty, Staff Yes Yes Yes
http://www.furman.edu/academics/faculty-
ombuds/Pages/default.aspx

Gallaudet University University Yes No No http://www.gallaudet.edu/the-office-of-the-ombuds.html
George Mason University Student Yes http://ombudsman.gmu.edu/

Georgetown University
Student (Graduate/Medical 
Only), Faculty Yes No No

https://ombuds.georgetown.edu/ 
https://grad.georgetown.edu/academics/grad-ombuds 
https://som.georgetown.edu/ombudsperson

Georgia Institute of Technology Student (Graduate), Faculty Yes Yes http://www.provost.gatech.edu/conflict-resolution
Georgia State University University Yes http://ombuds.gsu.edu/

Grinnell College University Yes No No
https://www.grinnell.edu/about/offices-
services/ombuds

https://www.grinnell.edu/sites/default/files/documents/Om
buds%20Office%20Charter.pdf

Harvard Medical School University Yes No https://hms.harvard.edu/departments/ombuds-office
https://hms.harvard.edu/departments/ombuds-
office/office-charter

Harvard University University Yes No http://ombudsman.harvard.edu/ http://ombudsman.harvard.edu/pages/office-charter

Hofstra Northwell School of Medicine University
http://medicine.hofstra.edu/students/students__ombud
s_office.html
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Icahn School Of Medicine At Mount Sinai Student, Faculty Yes http://icahn.mssm.edu/about/ombuds-office

Iowa State University
Student (Graduate), Faculty, 
Staff (Limited) Yes No No

http://www.public.iastate.edu/~ombuds/homepage.sht
ml

http://www.public.iastate.edu/~ombuds/pdf/charter022713
.pdf

Jackson College Student No No No https://www.jccmi.edu/ombudsman/
Kennesaw State University University Yes No No http://ombuds.kennesaw.edu/

Kenyon College University Yes Yes Yes
http://www.kenyon.edu/directories/offices-
services/ombuds-office/

Lewis and Clark College University Yes No No https://www.lclark.edu/offices/ombuds/

Maricopa Community College University
No (ombudsperson is 
also policy manager) No No

https://chancellor.maricopa.edu/public-
stewardship/ombuds-services

Marquette University Faculty, Staff Yes Yes http://www.marquette.edu/ombuds/

Massachusetts Institute of Technology University Yes No No https://ombud.mit.edu/ 
http://ombud.mit.edu/sites/default/files/documents/Terms
OfReference-%207-2014.pdf

Medical College of Wisconsin Faculty, Staff Yes No No http://www.mcw.edu/Ombuds.htm

Metropolitan State University of Denver Faculty, Staff Yes No No https://msudenver.edu/ombuds/
https://msudenver.edu/media/content/universityombudsof
fice/documents/FINAL%20SIGNED%20CHARTER.pdf

Michigan State University University Yes No No https://msu.edu/~ombud/

https://msu.edu/unit/ombud/About/Charter%20of%20the
%20Office%20of%20the%20Ombudsperson%20at%20M
ichigan%20State%20University.pdf

Mississippi State University Faculty, Staff Yes No No http://www.ombuds.msstate.edu/
http://www.ombuds.msstate.edu/guiding-
principles/charter/

Monroe Community College Student Yes
https://www.monroecc.edu/depts/student-
rights/ombudsman/

Montgomery College Faculty, Staff Yes No No
http://cms.montgomerycollege.edu/EDU/Department.a
spx?id=59498

http://cms.montgomerycollege.edu/EDU/Department.asp
x?id=97426

Mount Holyoke College University Yes https://www.mtholyoke.edu/ombuds
National-Louis University Student http://www.nl.edu/studentservices/ombudsman/

North Carolina State University University Yes No for Faculty No for Faculty https://ombuds.dasa.ncsu.edu/

https://ombuds.dasa.ncsu.edu/wp-
content/uploads/sites/8/2014/08/NCSU-Student-Ombuds-
Services-Terms-of-Reference-DRAFT.pdf (student) 
https://facultyombuds.ncsu.edu/files/2015/11/NC-State-
Faculty-Ombuds-Charter-Signed.pdf (Faculty)

North Dakota State University
Graduate Student (Limited), 
Faculty, Staff Yes No Yes https://www.ndsu.edu/ombud/ https://www.ndsu.edu/ombud/tenets_ethics/

Northeast Ohio Medical University University Yes Yes Yes
http://www.neomed.edu/officesanddirectory/office-of-
the-ombuds/about/confidential

http://www.neomed.edu/officesanddirectory/office-of-the-
ombuds/pdfs/Ombuds-charter-agreement.pdf

Northeastern Illinois University Staff Yes No No
http://www.neiu.edu/about/working-here/employee-
ombuds-office

Northern Illinois University University Yes No http://www.niu.edu/ombuds/
Oberlin College University Yes No Yes http://new.oberlin.edu/office/ombuds/
Ohio University University https://www.ohio.edu/ombuds/
Oklahoma State University University Yes No No http://president.okstate.edu/ombudsperson http://president.okstate.edu/ombudsman/charter

Oregon Health & Science University University Yes No No https://www.ohsu.edu/xd/about/services/ombudsman/
Oregon State University University Yes No No http://oregonstate.edu/ombuds/ http://oregonstate.edu/ombuds/osu-charter
Otis College of Art and Design Faculty Yes No No http://www.otis.edu/ombudsperson

Penn State College of Medicine Student
http://students.med.psu.edu/academics/ombudsperso
n/

Penn State University Faculty Yes Yes Yes
http://senate.psu.edu/faculty/university-faculty-
ombudsperson/

Pomona College University Yes https://www.pomona.edu/administration/ombuds-office
Rochester Institute of Technology University Yes https://www.rit.edu/ombuds/

San Diego State University Student Yes Yes No
http://go.sdsu.edu/student_affairs/ombudsman/Default
.aspx

South Dakota State University University http://www.sdstate.edu/ombuds#
Southern Illinois University - Edwardsville Faculty Yes Yes Yes http://www.siue.edu/ugov/faculty/ombuds/
Southern Oregon University Faculty Yes https://inside.sou.edu/faculty-ombuds/index.html
St. Mary's University No ombuds program information available 

St. Norbert College Faculty and Staff Yes No No http://www.snc.edu/ombuds/
http://www.snc.edu/ombuds/ombudscharterpurposeandro
le.html

Stony Brook University University Yes No No http://www.stonybrook.edu/ombuds/
http://www.stonybrook.edu/commcms/ombuds/pdfs/Omb
uds%20Office%20Charter.pdf

SUNY - Downstate Medical Center
http://www.downstate.edu/college_of_medicine/studen
t_policies/ombudsman_office_and_role.html
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Texas A&M University Faculty and Student Yes
Graduate Student: http://ogaps.tamu.edu/New-Current-
Students/Ombudsperson

No No Yes
Undergraduate Students: 
https://us.tamu.edu/Students/Ombuds-Services
Faculty: http://faculty-ombuds.tamu.edu/

Texas A&M University - Corpus Christi Faculty Yes http://faculty.tamucc.edu/andrewp/index.html

Texas Southern University Students and Faculty Yes Student: http://www.tsu.edu/academics/ombudsman/

Faculty: 
http://www.tsu.edu/about/administration/division-of-
academic-affairs-and-research/pdf/ombuds-txsu.pdf

The New School Faculty, Staff, and Students
Student: http://www.newschool.edu/intercultural-
support/ombuds/
Faculty and Staff: 
http://www.newschool.edu/provost/faculty-staff-
ombuds/

University at Albany - SUNY Graduate Student http://www.albany.edu/graduate/graduate-ombuds.php
University of Alabama - Birmingham Faculty Yes No No https://www.uab.edu/faculty/ombuds
University of Arizona University Yes No No http://ombuds.arizona.edu/
University of California - Berkeley Staff and Students Yes No No Staff: http://staffombuds.berkeley.edu/

Yes No No Student: http://sa.berkeley.edu/ombuds

University of California - Davis University Yes No No https://ombuds.ucdavis.edu/
https://ombuds.ucdavis.edu/local_resources/docs/ucd_o
mbuds_charter.pdf

University of California - Irvine University Yes No No http://ombuds.uci.edu/
http://ombuds.uci.edu/files/2014/09/UCI-Ombuds-Charter-
Final-Approved.pdf

University of California - Los Angeles University Yes No No http://www.ombuds.ucla.edu/

University of California - Merced University Yes No http://ombuds.ucmerced.edu/

http://ombuds.ucmerced.edu/sites/ombuds.ucmerced.ed
u/files/page/documents/ucm_office_of_ombuds_services
_charter_-_signed.pdf

University of California - Riverside University Yes No No http://ombudsperson.ucr.edu/ http://ombudsperson.ucr.edu/about_theoo/charter.html
University of California - San Diego University Yes No No http://www.ombuds.ucsd.edu/

University of California - San Francisco University Yes No No http://ombuds.ucsf.edu/ http://ombuds.ucsf.edu/pdf/UCSFOmbudsCharter.pdf
University of California - Santa Barbara University Yes No No https://ombuds.ucsb.edu/ https://ombuds.ucsb.edu/about/charter/
University of Central Florida University Yes No No http://www.ombuds.ucf.edu/ http://www.ombuds.ucf.edu/charter.asp
University of Cincinnati University Yes Yes Yes https://www.uc.edu/ombuds.html
University of Colorado - Boulder University Yes No No http://www.colorado.edu/ombuds/
University of Colorado - Denver l Anschutz Medical 
Campus University Yes Yes No

http://www.ucdenver.edu/about/departments/Ombuds
Office/Pages/OmbudsOffice.aspx

University of Connecticut Staff, Faculty, Grad Students Yes No No http://web9.uits.uconn.edu/ombudsman/ http://web9.uits.uconn.edu/ombudsman/office-charter/
University of Denver University Yes http://www.du.edu/ombuds/
University of Florida University Yes No No http://www.ombuds.ufl.edu/
University of Houston Faculty and Staff Yes https://ssl.uh.edu/ombuds/

University of Houston - Downtown Faculty
https://www.uhd.edu/academics/faculty-
resources/ombuds/Pages/ombuds-index.aspx

University of Idaho University Yes No No https://www.uidaho.edu/faculty-staff/ombuds
University of Iowa University https://uiowa.edu/ombuds/
University of Kansas University Yes No No https://ombuds.ku.edu/  http://ombuds.ku.edu/statement-best-practices-ku

University of Maryland University College University Yes No

http://www.umuc.edu/current-students/student-life-and-
support/complaint-
resolution/ombudsman/index.cfm?noprint=true

http://www.umuc.edu/current-students/student-life-and-
support/complaint-resolution/ombudsman/charter.cfm

University of Massachusetts - Amherst University Yes No Yes http://www.umass.edu/ombuds/
University of Massachusetts - Lowell No ombuds program information available 

University of Michigan Student Yes No No https://ombuds.umich.edu/ https://ombuds.umich.edu/content/office-ombuds-charter

University of Michigan - Dearborn Student No https://umdearborn.edu/students/ombuds-services
University of Michigan - Flint University Yes https://www.umflint.edu/ombuds

University of Minnesota Students http://www.sos.umn.edu/Students/Ombudsman.html
University of Missouri - Kansas City Faculty and Staff Yes http://www.umkc.edu/facultyombuds/

University of Nebraska - Omaha University Blank Yes Yes http://www.unomaha.edu/ombudsperson/index.php
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University of Nebraska Medical Center University No No No
http://www.unmc.edu/academicaffairs/faculty/ombuds.
html

University of New Mexico Faculty, Staff, Grad Students Yes No No
Graduate Students: 
https://grad.unm.edu/resources/ombuds.html
Faculty: http://ombudsfac.unm.edu/
Staff: http://ombudsforstaff.unm.edu/

University of North Alabama

https://www.una.edu/employee-policy-
manual/procedures-processes-
programs/ombudsman.html

University of North Carolina - Chapel Hill University Yes http://www.ombuds.unc.edu/

University of North Carolina - Charlotte Faculty and Administration No http://ombuds.uncc.edu/
http://ombuds.uncc.edu/sites/ombuds.uncc.edu/files/medi
a/OmbudsOfficeCharter%2005.24.12.pdf

University of North Dakota

http://und-
public.courseleaf.com/universityinformation/studentser
vicessupportprogramsandactivities/ombuds/

University of North Florida Students Yes Yes Yes https://www.unf.edu/ombudsman/
University of North Texas Faculty and Staff https://ombuds.unt.edu/
University of Oregon University Yes No https://ombuds.uoregon.edu/ http://ombuds.uoregon.edu/program-charter
University of Pennsylvania University Yes No No http://www.upenn.edu/ombudsman/

University of South Carolina Faculty and Staff Yes https://www.sc.edu/ombuds/
https://www.sc.edu/ombuds/doc/IOA_Standards_of_Pract
ice_Oct09.pdf

Graduate Student Yes No No
Student

University of South Carolina School of Medicine Faculty Yes http://www.med.sc.edu/ombudspersons.asp

University of South Florida Faculty and Staff Yes http://www.usf.edu/ombuds/index.aspx
http://www.usf.edu/ombuds/documents/charter-usf-omb-
executed.pdf

University of Tennessee Faculty and Staff Yes Yes Yes http://ombuds.utk.edu/
University of Texas - Austin Student, Faculty, Staff Yes Yes Yes https://ombuds.utexas.edu/

University of Texas - MD Anderson Cancer Center
Faculty, Staff, and student 
employees Yes

https://www.mdanderson.org/about-md-
anderson/employee-resources/ombuds-office.html

University of Texas - San Antonio
Faculty, Staff, and student 
employees Yes No No http://provost.utsa.edu/VPAFS/ombudsperson.asp

University of Texas Health Science Center at San 
Antonio  Faculty and Student Yes No No http://uthscsa.edu/eeo/
University of Virginia University Yes Yes Yes https://eocr.virginia.edu/ombuds
University of Washington University https://www.washington.edu/ombud/

University of West Florida Student and Faculty
Student: http://uwf.edu/offices/dean-of-students/dean-
of-students/student-ombudsperson/
Faculty: http://uwf.edu/offices/academic-affairs-
division/resources/faculty-ombudsperson/

University of West Georgia University Yes No No
https://www.westga.edu/administration/president/ombu
ds/

University of Wisconsin-Madison Faculty and Staff Yes No No http://ombuds.wisc.edu/

Univesity of North Carolina School of the Arts
https://www.uncsa.edu/mysa/faculty-staff/faculty-
resources/councils-committees/faculty-ombuds-office/

Virginia Commonwealth University University Yes http://ombudsperson.vcu.edu/
Virginia Tech Graduate Student http://graduate.ombudsman.vt.edu/index.html
Washington State University University Yes No Yes https://ombudsman.wsu.edu/

Washington University Danforth Faculty Yes No No https://facultyombuds.wustl.edu/ https://facultyombuds.wustl.edu/charter/authorization/
Washington University St. Louis Staff, Post Docs, Graduate Yes No No
Washington University School of Medicine Faculty Yes No No https://ombuds.med.wustl.edu/
Wayne State University Student Yes No No http://wayne.edu/ombuds/

Western Carolina University College of Business Faculty and Staff
http://www.wcu.edu/WebFiles/PDFs/StaffSenateOmbu
dsWelcome_Oct2013.pdf

Worcester Polytechnic Institute University Yes https://www.wpi.edu/offices/ombudsperson
Wright State University No ombuds program information available 

Yale University School of Medicine University Yes https://medicine.yale.edu/ombuds/#
Information in the document is derived from pubicly available sources. Before relying on this information one should double check with the specific institution in question. For further detail on the methodology for populating the survey please refer to the 

"Memo to Survey of Higher Education Ombuds Reporting Under Clery and Title IX." 

Created: March 17, 2017

Updated: March 22, 2017

Questions or comments please contact: Kouang Chan - chan.kouang@austin.utexas.edu
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