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IOA Upcoming Events and Announcements

	2024 Annual Meeting - Register Now!
	2024 IOA Conference - On-site registration will be available.
	2024 Foundations Course Offerings
	Members Only Events




What Is IOA?

The International Ombuds Association (IOA) is the professional association committed to championing Organizational Ombuds worldwide. Our members help organizational stakeholders raise patterns and concerns, navigate conflict, and manage change to support highly effective and healthy organizations. IOA sets the standard for excellence by establishing Standards of Practice, a Code of Ethics, and certifying Organizational Ombuds Practitioners (CO-OP®).

We provide technical assistance to support properly structured offices and advocate for greater understanding and utilization of Organizational Ombuds. IOA is also the hub for professional development, networking, resources and support for ombuds and their offices. IOA members are the heart and the heartbeat of our association. Membership is important to us, and we strive to foster meaningful member engagement throughout the association.

Learn More About IOA

Learn More About Ombuds







Discover the World of Ombudsing

Unlike many professions, the journey to becoming an organizational ombuds, ombudsperson, or ombudsman does not follow a clearly identified path. The global ombuds community is filled with professionals who come from a wide variety of backgrounds. Most of the ombuds in the IOA network have a diverse range of academic credentials and professional experiences. Review the information below to learn more about the process of becoming an ombuds.

How to Become an Ombuds

How to Become a Member



Ombuds Training Opportunities

Take a moment to learn about all of our training opportunities. Whether you are an aspiring ombuds, experienced ombuds, or a non-ombuds looking to learn more about the field, network with peers, or start on ombuds office, we have information to help.

View IOA Trainings

View the IOA Event Calendar



Membership Information

Become a member today and enjoy valuable benefits including access to free IOA live and archived webinars, exclusive news and resources, a members-only Online CommUnity to network and share resources with peers, discounted rates to educational programming, and more!

Membership Information

Renew Your Membership

Contact the IOA Ombuds



 Thank You to Our 2024 Partners 
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Partner with IOA in 2024
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					Quick Links

		            	Profile Portal
	Member Center
	Online CommUnity
	Online Learning Center
	Outsourced Ombuds and Consultant Directory
	Independent Voice Blog
	Annual Conference
	Job Board
	2023 Conference Recordings

		

			
					Upcoming Events & Trainings

		            	Mon Mar 18, 2024#IOA2024 Annual ConferenceCategory: Annual Conference


	Tue Mar 26, 2024March Community Connections: Aspiring Ombuds Category: Members Only


	Wed Apr 3, 20242024 IOA Annual MeetingCategory: Members Only


	Mon Apr 8, 2024Virtual Foundations Course | April 2024Category: Foundations Courses




View Full Calendar
		

			
					 The Independent Voice Blog

		            		

	

                                    

                

            

                    

        
            
                INTERNATIONAL OMBUDS ASSOCIATION

2150 N 107th Street • Suite 330 • Seattle, WA 98133 • United States
+1-206-209-5275 • [email protected]

© Copyright 2024 International Ombuds Association. All rights reserved • Privacy Policy.



The term ombuds is used to communicate to the widest possible community and is not intended to discourage others from using alternatives. IOA respectfully acknowledges that many practitioners use alternative forms of this word including organizational ombudsman, ombudsperson, and others.
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